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Concordia University Texas
Founded in 1926, Concordia 

University Texas is proud to be 
Austin’s leading Christian university, 
where Christ is honored and students 
of all backgrounds are welcomed.

We are guided by our vision to 
be the premier university where the 
adventure of faith, learning and life-
changing experiences leads to 
meaningful work.



Concordia University Texas

OUR CORE VALUES
• Christ-Centered
• Caring for People
• Vocation
• Life-Long Learning
• Trust
• Courage



We are glad you are becoming a Tornado, and 
we are here to get you started on your life-
changing adventure at Concordia!

• Type your name and major.
• Share your why.
• Feel free to pose questions as we go through 

the presentation.

Introductions



Student Academic Planning Team  

• Role of the Student Academic Planner

– Answer questions about schedule, registration, and degree plan

– Academic Support 

– Facilitate communication across the university

Student Resources

Presenter
Presentation Notes
Concordia’s Student Support Center will serve as your one-stop shop from the first day of class through graduation.

Your Student Academic Planner will serve as your key contact throughout your program. This person is available to answer any questions or concerns you may have, and they’ll contact other departments in the University on your behalf to find solutions for you.





BBA, BAAS  and 
Communication Degrees

• Last name beginning with A-L

• Laura Arldt
• laura.arldt@concordia.edu
• 512-313-5110 

mailto:laura.arldt@Concordia.edu


BBA, BAAS, 
Communication, & Biology

• BBA & COM - Last name beginning with M-Z 
• Biology Majors

• Michael Garcia 
• michael.ngarcia@concordia.edu
• 512-313-4710

mailto:michael.ngarcia@concordia.edu


Computer Science, Environmental 
Science, Kinesiology, & Multidisciplinary

• Krissica Harper 
• krissica.harper@concordia.edu
• 512-313-4701

mailto:krissica.harper@concordia.edu


Criminal Justice, Education, and 
Psychology

• Lallie Greinert 
• lallie.greinert@concordia.edu
• 512-313-4645

mailto:lallie.greinert@Concordia.edu


Pre-Nursing and Nursing

• Sarah Parker 
• sarah.parker@concordia.edu
• 512-313-4708

mailto:sarah.parker@Concordia.edu


Global Public Health 

• Lynne Schultz
• Lynne.Schultz@concordia.edu
• 832-341-1601

mailto:Lynne.Schultz@concordia.edu


• Five Financial Planners to assist you with:
– FAFSA questions or concerns
– Financial aid award package
– VA benefits & certification

• Phone: 512-313-4700
• Email: studentcentral@concordia.edu

Student Financial Planners

Presenter
Presentation Notes
Student Central serves as the one-stop shop to answer all of your questions. Our team of Student academic planners and financial planners assist online students with anything regarding: 
Registration
Student accounts
Financial aid and payments
Or Any other area to improve your college experience
We are here to help you every step of the way for everything you need from your first day of class until graduation!



• The Concordia Bookstore will provide all of your required books 
for rental at $25 per credit hour. If you take 9 hours, you will be 
charged $255. Enrollment in the program is automatic; you don’t 
need to do anything. 

• This includes access codes like Thinkwell and Connect 
• An average student will save approx. 35% per year. Additionally, 

since this is a fee, you will not pay any taxes, saving 8.25% in sales 
tax

• For any questions or concerns, contact a Financial Planner. 

Tornado Textbooks

Presenter
Presentation Notes
The Concordia Bookstore will provide all of your required books for rental at $25 per credit hour.  If you take 15 hours, you will be charged $375.  As an online student, your books will be shipped directly to your home. And you are automatically enrolled, it is that easy. 



• Before the census date: 

– 100% refund

– Students may drop classes by contacting Student Academic Planner

• After the census date: 

– 0% refund

– Students must contact their Student Academic Planner to withdraw

– If you drop a course, your financial aid may be revised.  Speak with a 
Financial Planner if contemplating dropping a course. 

Tuition Refunds

Presenter
Presentation Notes
Tuition is fully refunded to students until the census date, which is Saturday of Week 1 (Day 6) at 12:00 a.m. (Central Time). A student may drop a class using the online registration system, MyInfo, during the refund period. Your SSC can also assist you. 

After the census date, there is no tuition refund available. After this point, students may only withdraw from class, resulting in a “W” on the official transcript. To withdraw from a class, students need to contact their SSC to complete the withdrawal form.
A student is administratively withdrawn from class when he or she did not log into class by Friday of Week 1 at 11:59 p.m. This results in a 100 percent tuition refund.

A student is also administratively withdrawn from class when he or she does not log into class for seven consecutive days after the initial log in and does not respond to faculty or SSC communication. There is no tuition refund in this situation.



• Students are expected to: 

– Practice academic and electronic honesty at all times

– Comply with copyright laws 

• Check with the CTX library, the Writing Center, or the various 
tutoring services for assistance properly citing your sources

Academic Integrity

Presenter
Presentation Notes
Concordia students are expected to practice academic honesty at all times. This includes avoiding all forms of dishonesty such as but not limited to plagiarism, fabrication, cheating, buying or obtaining another student’s work, or tampering with grades or transcripts.

Electronic dishonesty pertains to using network or computer access inappropriately and includes but is not limited to: tampering or accessing another student’s account, stealing another student’s work through electronic means, or knowingly spreading a computer virus.

Students should respect copyright rules to avoid improperly reproducing copyrighted materials and to ensure sources are properly cited in all student work.

More information regarding academic and electronic dishonesty and copyright can be found in the official student catalog posted on the main Concordia.edu webpage.



• To remain enrolled, you must log into and participate in 
each class:

• Classes start on Monday, May 3, 2021

– By Sunday of Week 1, Sunday, May 9 (11:59 p.m. CT)

– At least once every 7 consecutive days

• Additional attendance requirements unique to a course 
are posted in the course syllabus

Attendance Policy

Presenter
Presentation Notes
The attendance policy states students must log in for the first time and participate in class by Friday of Week 1 to establish your intention to participate in the course. The census date for online undergraduate and graduate courses is at 12:00 a.m. (Central Time) on Day 6 of class. 

After Week 1, students must log in at least once every seven consecutive days to remain enrolled. If a student is absent for more than 5 days, the instructor and SSC will contact the student to remind him or her to log into class. Two attempts will be made to contact absent students. If the student doesn’t reply to the second attempt within 48 hours, he or she will be administratively withdrawn from class resulting in a “W” on his or her official transcript and no tuition refund.

Online attendance for all students is maintained by logging into Blackboard and participating in classroom activities. Simply logging into class doesn’t establish participation or attendance. Online attendance for all undergraduate and graduate courses is maintained by logging into the learning management system, Blackboard, and participating in class activities (completing an assignment, completing a quiz, participating in a discussion forum, attending a synchronous session and/or downloading and viewing course materials) at least once per week. Individual programs and/or instructors establish additional attendance policies for courses and that policy is communicated to students in the program handbook, the syllabus, and/or through official email before the class begins.

An “official” week is Monday through Sunday. Many courses have due dates throughout the week, so although once per week is the minimum attendance requirement, please plan to log in at least two to three times per week to be successful in class. 

Students are responsible for familiarizing themselves with course attendance policies prior to each course. Please be sure to review the syllabus before the course begins to understand any attendance or participation expectations unique to the course. 

Also, keep in mind that students receiving any form of financial assistance, including VA benefits, must maintain regular attendance to be eligible for assistance.



• Access your CTX email here: http://www.concordia.edu/resources/
helpdesk/account-login/

• Access your online courses (BbLearn) here: http://www.concordia.edu/resources/
helpdesk/account-login/online.html

Account Access

Presenter
Presentation Notes
As an online student you will use two key systems at CTX. Your CTX e-mail and BlackboardLearn.  Please check your CTX email often. This is the official channel of communication between faculty, staff, and students. Due to FERPA requirements, faculty and staff are only allowed to email you at your CTX email. They may not email you to your personal email account for student privacy reasons.
Both your CTX e-mail and Blackboard learn can be accessed right from the Concordia homepage under quick links.  

http://www.concordia.edu/resources/helpdesk/account-login/
http://www.concordia.edu/resources/helpdesk/account-login/
http://www.concordia.edu/resources/helpdesk/account-login/online.html
http://www.concordia.edu/resources/helpdesk/account-login/online.html
http://www.concordia.edu/resources/helpdesk/account-login/online.html


• MyInfo access: https://myinfo.concordia.edu
• Select “Enter MyInfo Secure Area”

– Your username is the first part of your CTX email address. 
(Usually firstname.lastname)

– Your MyInfo password is the same as your CTX email password
• The online student registration system, MyInfo, is used to view:

– Courses
– Grades
– Student account information
– Financial aid information
– Degree Works – Degree Plan

MyInfo Access

Presenter
Presentation Notes
Use MyInfo to register for classes and view course schedules, payment and financial aid information, and the contact information the University has on file for you. Please be sure to update your contact information in MyInfo as needed so the University has current information. 

To access MyInfo, select “MyInfo” from the main Concordia.edu website or use the link on the screen. If you have problems logging into MyInfo, please contact the CTX PSC at 512.313.4357. 


https://myinfo.concordia.edu/


• Access DegreeWorks through MyInfo
• DegreeWorks is an academic progress tracking tool used by both your 

Academic Planner and YOU! 
• DegreeWorks provides the following:

– Your degree and major
– Courses on your Degree Plan
– Courses that you have completed, have in progress, and still have 

left to complete
– GPA and grades 

DegreeWorks Access

Presenter
Presentation Notes
Use MyInfo to register for classes and view course schedules, payment and financial aid information, and the contact information the University has on file for you. Please be sure to update your contact information in MyInfo as needed so the University has current information. 

To access MyInfo, select “MyInfo” from the main Concordia.edu website or use the link on the screen. If you have problems logging into MyInfo, please contact the CTX PSC at 512.313.4357. 




• CTX Email is the only email we can use to communicate with 
you.  Your email is firstname.lastname@ctx.edu.

• Password – sent to you when you were accepted – should 
have already changed password. 

• Password Reset 
http://www.concordia.edu/resources/helpdesk/

• Password and security question answers are case sensitive.

Email Access Password Reset 
Service

Presenter
Presentation Notes
The password reset service allows students to change or update their passwords if the password expires or they become locked out for any reason. The benefit of this service is that students can change their passwords without contacting the CTX personal support team. Thus, if you’re locked out at 3 a.m. when the helpdesk isn’t open, by enrolling, you can change your password and be on your way rather than wait for the PSC to change it for you.

Please be sure to enroll now! You only need to enroll once while you’re a student with us. Also, please note, once you’re locked out of your account, it’s too late to enroll. You must have access to your accounts at the time of enrollment. So, please take a moment to enroll now!  And remember your password and security question answers are case sensitive.

If you have any questions about this service, please contact our CTX PSC at 512.313.4357.

mailto:Firstname.lastname@ctx.edu
http://www.concordia.edu/resources/helpdesk/


Technology Requirements

Required Recommended

Headset with USB Google Drive

Webcam Microsoft Office Suite

Cookies enabled Email set up on a mobile device and 
password protected

Pop-up Blockers disabled for CTX 
websites

Computer mouse

Laptop or computer with at least 4 GB of 
memory (preferably no more than five 
years old)

Computer keyboard

Premium DSL or better Printer with scanning capabilities

At least two Internet browsers installed 
(e.g. Chrome, Explorer, Firefox, Safari)

Working phone number kept current in 
MyInfo

Presenter
Presentation Notes
The table shows the required software and hardware for your program. While you may not need the webcam or headset for each class, some classes will require them. Be sure to carefully read the syllabus prior to the course’s start date to know what the class requires. 

Also, please be sure to keep a working phone number current in our system by updating your contact information as needed via your MyInfo account.



• The CTX Personal Support Center is available to assist you if 
you have problems logging into any of your accounts

– 512.313.4357 (HELP)

– 24/7/365 availability

CTX IT Support

Presenter
Presentation Notes
Our CTX Personal support center is available to assist online students with technology issues. Their phone number is 512.313.HELP (4357) When contacting them, be sure to have your CTX Student ID (B00) number ready to give them. Support is available 24 hours per day, 365 days a year.



• Ruth Cooper, Director of Student Success Center   
– 512.313.5031
– Ruth.Cooper@concordia.edu
– Complete registration form and submit to Ruth Cooper 
– https://www.concordia.edu/resources/success-center/
– Tutor.com –Blackboard users-sign into account and click on the 

Tutor.com link
– Peer Tutoring - https://www.concordia.edu/resources/success-

center/peer-tutoring/find-a-peer-tutor.html

Academic Accommodations 

Presenter
Presentation Notes
Concordia University Texas makes every effort to provide reasonable accommodations for students with disabilities according to federal guidelines. 
Students needing accommodations should send a completed Intake form along with any documentation of a disability to Ruth Cooper, Director of the Student Success Center. Please feel free to contact Ms. Cooper with questions before submitting your form.

mailto:Ruth.Cooper@concordia.edu
https://www.concordia.edu/resources/success-center/
https://www.concordia.edu/resources/success-center/peer-tutoring/find-a-peer-tutor.html


Access to course(s) – Friday, prior to start of session – Summer, 
April 30
• Read syllabus before class begins
• Confirm receipt of books
• Log into BbLearn to:

– Ensure your password works
– Test hardware/software

Preparing for Class

Presenter
Presentation Notes
As we wrap-up, please keep a few things in mind as you prepare for your first day of class:

First, be sure to read through the syllabus carefully to understand all expectations and requirements of the class before it begins. Due to the accelerated nature of the 8-week course, you’ll receive assignments and have work to do on the first day of class, so be sure you’re prepared. It’s important to know that 3-credit online courses are generally designed for students to expect to spend 8 to 10 hours working on coursework each week.

Next, confirm you have received your textbooks from the Tornado Textbooks program.

Third, log into BBLearn early to ensure your password works and test your hardware and software you will need for class.

Lastly, you’ll always have access to class one week before it begins. The week before classes start, you may log into BBLearn to view the class, download the syllabus, and contact the instructor. Prior to class becoming available, you may still log into BBLearn; however, you will not see your class if it is farther out than one week before the session start date. If the class is not yet available and you need to contact your instructor, you may do so through your MyInfo account.



Concordia University Texas Library
www.concordia.edu/library

● All available  24/7
● From anywhere with an Internet 

browser
● 180,000+ eBooks
● Online Reference Tools (e.g. Research 

Starters)
● 150+ subscription database platforms 

with access to millions of full-text 
articles

● 50,000+ in-house print and media 
resources



Library Staff   

Three librarians:

• Mikail – Director of Library 

Services

• Marcus – Assistant Director 

and Systems Librarian

• Agatha – Head of Public 

Services

Presenter
Presentation Notes
http://www.concordia.edu/resources/ctx-library/about-the-library/library-staff/



Questions?

CTX Library Contact Information:
512-313-5050
library@concordia.edu

Text-a-Question Option for Mobile 
Phone Users:
512-981-7550

AskAcademic (24/7 most days)
A live librarian on the other side – chat 
whenever!
https://www.concordia.edu/resourc
es/ctx-library/#chat

https://www.concordia.edu/resources/ctx-library/#chat


BbLearn Course Organization









Access your Course



A Regular Issue: Hidden 
Navigation
Click on the Blue bar to see 
Navigation





Syllabus



Grades

Click on 
scores for 
more 
details



Calendar



Course Materials



Course Tools

Helpful Resources



Common Assignment Types



Discussions



Discussions



Assignments



Assignments



Quick Review 

• Course access on Friday, April 30, 2021
• Access BB Learn with firstname.lastname@ctx.edu –

password same as email 
• Review syllabus 
• Textbooks sent week before course begins
• Course begins on Monday, May 3, 2021
• Verify Financial Aid/Payment Plan

mailto:firstname.lastname@ctx.edu


Concordia University Texas

Presenter
Presentation Notes
WELCOME! WE’RE GLAD YOU’RE HERE!
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